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How to...
Request a payment across a group of agreements

2. To view the overall Group’s availability position 
click on the Aggregation Agreement.

If you have currency accounts they will be converted 
to sterling. 

You can change the view by clicking on the currency 
type, and selecting, in this example Euro, Sterling or 
US Dollars.

The figures will then update in your chosen currency.

1. Sign into your account.
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3. To draw your availability choose the agreement 
you would like to withdraw the payment from by 
clicking on the Home button.

4. This takes you to the Agreement Summary page.  

The Request Funds widget will show for that  
agreement’s availability alongside the overall group  
Aggregated Available Funds. 

5. Type the funds you wish to draw in the Amount 
Requested field.
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6. Select your payment type i.e. CHAPS, BACS or 
priority payment and click on Request Funds.

Please note: A priority payment incurs an additional 
charge.

7. Once you have confirmed, a pop-up will show  
the payment has been successfully sent. 

This can also be viewed from the notification screen 
by clicking on the alarm bell icon on the top right of 
the screen.
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8. The requested payment can also be viewed  
from the Out-Payment Enquiry tab.

If you click on the payment, full details will be  
displayed.

9. You can also view the payment from the 
Out-Payments Today widget.

Click on Item to view the Out-Payment Enquiry page.


