How to...

Request a funding limit

1. Sign into your account. Q Close Brothers
If you have one agreement with us, once you have Agreements Selected Client
signed in you will be taken to your availability page. Apresment Selecte
rom any ofherpage, eleion fhe Agreements feon o= e
Agreement Agreement Reference
Dehtors EFG GROUP 0012345001 GBP
Aggregalion
ﬁ EFG L Ed N1 7345/001 GGHP
2. If you have a group of agreements, select the Ledger Donfiscourag CHioxs
account from the list that you wish to view by clicking A0 0012343/001 GEF
Mon Recourse CHOCS
on the name. 1
Data Exchange GHI Lrd 0012345001 GBP
Mon Recourse CHOCS
3. vouu fi Kz
= You will then be taken to the Agreement Summary n .3 Close Brothers
page.
Selected Client
& A Client Ltd
Agreements Agreement Type: Recourse Facloring
“' Agreement Summary Movements In-Payment Enquiry Out-Payment Enquiry Ageing Statistics Snapshot
Debtors Request Funds Rreakdown
Available Funds 6,136.69 GBP Availability Breakdown  Disapproved Breakdown
L? Borrowing Base - Deductions = Availability
LT Payment Type CHAPS GBP it 149,9/2.34 GBP - 143,835.65 GBP = ©,130.69 GBP
‘ Payment Recipient Main Account
— Borrowing Base 149,972.34 GBP
Dota Exchange Amount Requested 6,136.69 | GBP
Priority payment requests received by Sales Ledger 181,250.83 GBP
. 10:00 are sent before 11:00 and come with Funding Disacoroved 4812.78 GBP
% an additional charge. Same day payments SEg e Boe
Reportng (CHAPS) Or BACS can be requested up to Funding Approved Balance §i6438.05 GEY
15:30. All payments are subject to Prepayment Percentage @ 85%
approval. "
Deductions 143,835.65 GBP

&

Adrministration 143.835.65 GBP
Request Funds '

0.00 GBP

Loncentration Ketention 0.00 GBP

Qul-Payments Today

Q Close Brothers 1



4. To request a bad debt protection limit on an
exisiting account, click on Debtors.

For new accounts see our guide How to create a
new debtor account — non-recourse.

/ﬂ.

ey

Agreements

5. Select from the Debtor Listing (or type part of the
name into the Search field, then click on your chosen
debtors name).

6. The chosen Debtor Summary page will load,
displaying the current funding limit within the Limits
widget.

)
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[Data Exchange

) Close Brothers

Selected Client

A Client Ltd

) Close Brothers

Selected Client

{ AClient Ltd
Agreement Type: Recourse CHOCS
Debtor Listing Top 20 Debtors

Search

Deb]

Debtor Reference
000123/001 GBP-0000123456/001 GBP
000123/001 GBP-DOD07E9101/001 GBP

000123/001 GBP-0000234567/001 GBP

Bad Debt Limit Request

Debror Name
Debtor 123 Ltd
Debtor Ltd

Debtor Hire Ltd

Debtor Maintenance

Gross Debtor DAC

Gross Debtor

Funding Disapy

0.00 GBP 0.00 GEP
000 GHP 0.00 GEP
0.00 GBP 0.00 GEP

Selected Debtor

< Debtor 123 Ltd - 001234/001 GBP-0000123458,

A19 CloseNet | How to request a funding limit

) From | & 2an12/20

ttem Number

0 items in ratal

To | i

Agreement Type: hon Recourse Factorng

Debter Summany Debtor Movements Debtor Ledger Debtor Ageing Debtor Turnover Bad Debt Limit Request Debtor Performance Analysis Debtor Details & Notes D
Main Balances Limits
Gales Ledger 0.00 GBF Funding limit
Funding Disapproved 0.00 GBF 100%
Bad Debr Protecrion Disapproved 0.00 GBP

Limit 10,000.00 GBP
Dispured 0.00 GBP

W App 0.00 GBP
Debtor's Payments Mot Approved 0.00 GBP
Payment Terms 60 days Involce Date Date Set 1740719
Last Payment Date 1900819 | Concentration @ 25%
Last Payment Amount 12123.00G8P | o
Days Qutstanding 0 | pate set 10119

Due Date Amount Balance




hand side of the screen, then select the Create
Message button.

7. Ciick the message envelope icon at the top right Se N et® ) Q Close Brothers

Selected Client

L a.user & A Client Ltd

Agreements

Agreement Type: Non Recourse Factoring
W Logout
; -[:l- 'ii Message Type Message Level Disputed

Debtars | v | [ [WEW Debtor Non-Disputed
% Create Message %

Ledger B Sent Date - From User

8 . - . Compose a Message
« Select Funding Limit Request in the Reply

Message Type field, populate as required, then press From

send. A User

Reply Message Type

I 1
| Funding Limit Request w |

Subject®

| £50,000 Funding Limit Reguired |

Message *
| Please provide a £50,000 funding limit for A Client
Ltd a/c 1234567

Please note: Because the message was generated
from the debtor account the debtor name and number
are automatically applied to it.

To apply for a Funding Limit on a different account,
uncheck the tick box next to Associate message with
active Debtor and add the debtor details in the message

text so that your Client Services Team can identify the Debtor: Debtor 123 Ltd, 0001234/001
correct account. GEP-0000123456/001 GBP
You can also access the messaging service directly — Associate message with active Debtor

from the Agreement Summary page via the message

envelope icon shown in step 7 above.
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Selected Client Selecied Debtor
. . L . A Client Ltd ¢ Debtor 123 Ltd - 001234/001 GBP-000012
9. Once submitted your Funding Limit request will e g
be processed by our Client SerViceS team W|th|n 24 to Debtor Summary Debtor Movements Debtor Ledger Debtor Ageing Debtor Turnover Bad Debt Limit Request Debtor Performance Analysis Debtor Details & Notes
48 hours.
Main Balances Limits
You can view the outcome of your request in the sales Ledger OO0GEE | by ding limit
Limit widget of the debtor’s Account Summary page Eupdmg Disappeoved OO0 GEE | onw
t F d lelt re ort frm the Re or‘tin Bad Uebt Protection Wisapproved 0.00 GHP iR T
or generate a un. Ing P : P g Disputed SODEEE ) ,0004
menu. See our guide How to obtain/create a report ki bk lag
for |nstruct|ons Debtor's Payments Mot Approved 0.00 GBP
: Payment Terms 60 days Invoice Date Date Set 140G
Last Payment Date 15/0819 Concentration @ 25%
Last Payment Amount 12,123.90 GRP Limit
Days Qutstanding D | nate Set 17407019

3

Reporting

Q Close Brothers e

Hove
Easl Sugsux BN3 1LY

W www.closeinve

Client Number Client Name

0005974 A Client Ltd
Agreement 001/ CBP

Debtor Debtor Name Acc Sales Ledger Funding Funding Bad Debt Bad Debt Reason
Number No Balance Disapproved Limit Disapproved Limit
0000123456  Debtor 123 Ltd oo 0.00 000 10,000.00

0000788101 Debtor 456 Lud 001 0.00 0.00 600.00

0000234567  Debtor 780 Lid 001 0.00 0.00 0.00

0000891011 Debtor 101 Ltd om 0.00 000 0.00
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